
Mobilize Your Data



Custom Services 
Mobile app creation services.

Don't have the time or resources to build your own app? 
Let us do the work for you! Contact a certified TracerPlus 
application developer today and have a custom application 
created for you. Email messaging and print formatting 
services also available. 

Training, Resources & Support 
What we offer to keep you updated daily. 

Solution Center - Quick start apps available 
for download and use. 

Live Chat - Get back on track with quick answers 
from our experienced support specialists. 

Linkedln User Group - Join our open community 
of users and solutions providers. 

Comprehensive Support Plans 
Available in one or three year terms 

· Unlimited E-mail Support
Mon-Fri 8:30 AM - 9:00 PM ET.
4 Hour response time
(Limited support available on weekends).

· Unlimited Phone Support

Mon-Fri 9:00 AM- 9:00 PM ET.
4 Hour response time
Registration phone support included.

· Free Software Upgrades
Major and minor TracerPlus Mobile Client version upgrades
along with new Connect upgrade coverage for each mobile
device covered with an active agreement.
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Enterprise Features 
Pre-built custom apps available for you. 

• Attendance Tracking
• Asset Management

Equipment Check In/Out
Field I nspectlons/Services

• Inventory Control
• Mobile Sales
• Pick List Verification

• Polls/Surveys
• Route Accounting
• Security Control
• Shipping/Logistics
• Supply Chain Management
• WIP Management
• Vehicle Inspection

� 
Complimentary Webinars - Get live tips and 

� tricks from our software engineers. (Schedules-
� updated regularly on our TracerPlus website). 
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Training Videos - Catch up on past demos or 
watch again to gain new Insights. 
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